
TO REPORT A CLAIM
NOTICE OF EACH INCIDENT, CLAIM, OR SUIT

SHOULD BE REPORTED IMMEDIATELY
Include: named insured, address, phone number, policy

number, policy period, and information pertaining to claim

Human Services Liability

All admitted issued policies or policies issued by New Hampshire Insurance Company, Granite State 
Insurance Company, or Illinois National Insurance Company are handled as follows:

 

The YORK Claims Intake Center will review all claims notices upon receipt and assign to the YORK 
handling branch office. A claim acknowledgement will then be transmitted to the designated individual 
advising of the YORK claim number and the adjuster assigned to the claim.

All policies issued by Lexington Insurance Company are handled as follows:

Fax General Liability claims to (866) 947-4165  
OR e-mail lexprimaryfnol@chartisinsurance.com 
Attn: Bruce Lantman, (617) 330-8461

Fax Professional Liability claims to (866) 671-9288  
OR e-mail lexprofessionalliability@chartisinsurance.com 
Attn: Joseph Salpietro, (617) 443-4671

1.	 Email: yorkclaimsintake@york-claims.com

2.	 FAX: (973) 404-1040

3.	 Telephone: (866) 391-9675 (YORK)

4. 	Mail:	YORK Claims Service, Inc.
		  99 Cherry Hill Road, Suite 102 
		  Parsippany, New Jersey 07054 
		  Attn: Jenai A. Russell, Manager

RSC Solutions is a division of Risk Specialists Companies Insurance Agency, Inc. (RSCIA). RSCIA, a Chartis company, is a premier broker of specialty property-casualty 
and personal lines insurance. Chartis is the marketing name for the worldwide property-casualty and general insurance operations of Chartis Inc. For additional 
information, please visit our website at www.chartisinsurance.com. All products are written by insurance company subsidiaries or affiliates of Chartis Inc. Coverage 
may not be available in all jurisdictions and is subject to actual policy language. Non-insurance products and services may be provided by independent third parties. 
Certain coverage may be provided by a surplus lines insurer. Surplus lines insurers do not generally participate in state guaranty funds and insureds are therefore not 
protected by such funds.
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Insuring a Green Future®

RSCIA only prints  
using recycled materials.

Contact

For more information, visit  
www.riskspecialistscompanies.com  
or e-mail us at info@riskspecialistscompanies.com.


